Specialist family lawyers.
RAYDENSOLICITORS

TESTIMONIALS

“They have great attention to detail and
clients feel like they have been completely
looked after.”

Chambers 2020

“Family law boutique with an outstanding
reputation which spreads beyond its
regional location in Hertfordshire and
Buckinghamshire to the national and
international market. Raydens has become
increasingly sought after by clients looking
for good value coupled with an excellent
service.” “Arguably the best non London
law firm specialising in family law.”

A silver lining
with every dark cloud.

&

Rayden Solicitors are committed to
providing a high quality legal service to

all our clients. However, should you have
cause for concern about any aspect of the
service you have received, or your bill, we
need you to tell us about it. If you feel the
need to do this formally, you can find a
copy of our complaints policy on our
website at www.raydensolicitors.co.uk.

If you are not satisfied with the response
you receive or you do not receive a final
response within 8 weeks of raising a
complaint, you may wish to refer your
matter to The Legal Ombudsman.

Legal Ombudsman, PO Box 6806,
Wolverhampton, WV1 9WJ
Telephone: 0300 555 0333

Email: enquiries@legalombudsman.org.uk
Website: www.legalombudsman.org.uk
The time limit for you to complain to the
Legal Ombudsman is 6 months from the
end of our complaints process.

The time limits for the Legal Ombudsman

to accept a complaint are as follows:

+ 6 years from the date of the act/omission
complained of

+ 3 years from the date from when the
complainant should have known about
the complaint




HOW TO FIND US

Sainsbury’s NCP Bowers
E U Way Car Park

Harpenden
Station East
Side Car Park

Waitrose
Car Park

Harpenden
Thameslink

PARKING

There is no parking available at the office but there is a public pay and display NCP car park on Bowers Way,
approximately a 5 minute walk from the office. Alternatively there is also parking available at Harpenden train
station, a 10 minute walk from the office, as well as nearby supermarkets Sainsbury's and Waitrose, subject
to a minimum spend at each.

BY TRAIN

Harpenden train station, which is on the Thameslink route, is approximately a 10 minute walk from the office.
Services run through central London to Luton and Bedford. Journey time from London is approximately 30
minutes.

OUR ADDRESS

2nd Floor, Burgundy House
25, The Foresters

High Street

Harpenden

AL5 2FB

Tel: 01582 803679



https://goo.gl/maps/Xp3U4bDhfzyvf44Z6

